THE ENG GROUP LLC W A S FOUNDED I'N FLORIDA
I'N 2005, AS A SUBSIDIARY OF

THE GRUPO HEDI ENGHELBERG, C.A
(VENEZUELA, SINCE 1987)

WE OFFER THE CEPr / CUSTOMER EDUCATION PROGRAM,

DESIGNED TO ENHANCE THE CUSTOMER EXPERIENCE
IN THE DEALERSHIPS AND GUARANTEE TO RISE FROM 10 TO 35%

THE MOST IMPORTANT INDICATOR: CSI (CUSTOMER SATISFACTIONS INDEX).
CUSTOMER EDUCATION & INFORMATION PROGRAM (CEIP)

Y OU CAN ALVWAYS THE ENG GROUP LLC

COUNT WWW.THE-ENG-GROUP.COM

- S ' WE :DESIGN. 0
O N U . offer CONCEPT PROOF,  —

ONFE'STOF"SHOP INSTALL, OPERATE & MAINTAIN, H @TS P @‘l’

THE SALES & SERVICE EXPERIENCE WI'FI INTERNET CUSTOMER www.enghelberg.com

WE HAVE DESIGNED & PATENTED AWAY TO INFORM THE
CUSTOMERS OF ALL THE SALES OFFERS, CAR MODELS,
SERVICE ITEMS, (SERVICE MENU) AND FINANCIAL PRODUCTS
A DEALERSHIP OFFERS, DURING AAN INTERACTIVE
PRESENTATION DISPLAYED ON HDTV 42-70" PLASMA,

3

LCD PANELS OR.DIGITAL PROJECTORS. DIGITAL PROTECTORS IN THE SERVICE DRIVE OF
> CIEP & CS| PROGRAMS STARTS AT ONLY MERCEDES-BENZ OF FORT LAUDERDALE

$499.99, crr DEALERSHIP 2

THE ENG GROUP LLC T..E.m.,..

BUSINESS OFFICE: 5309 S.W. 34TH AVENUE, HOLLYWOOD, FL 33312, USA

PHONE 954.323.2024 | MOBILE 954.778.8543

WWW.THE-ENG-GROUP.COM | WWW.ENGHELBERG.COM

MAILTO: HEDIGENGHELBERG.COM | HEDIGTHE-ENG-GROUP.COM
DESIGNED BY HEDI ENGHELBERG & THE ENG GROUP LLC.

SOME LOGOS AND TRADEMARKS BELONGS TO THEIR COMPANIES.
PROPRIETARY IDEA & CONCEPT TM/(R)

PICTURES BY HEDI ENGHELBERG

““PROPRIETARY IDEA & CONCEPT TM/(R)
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