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THANK YOU FOR THE OPPORTUNITY TO SERVICE YOUR Mercedes-Benz.
It is our sole intent to provide our Customers with the outmost
satisfaction and excellence in Customer Service.

If for any reason we have failed to meet you expectation, please
contact me personally.

If we have exeded your expectation, please tell a friend.

IN ORDER FOR US TO HAVE YOUR CAR READY FOR PICK-UP,

WITH MINIMUM WAIT TIME FOR YOU. CALL 30 MIN. PRIOR.
HAVE YOUR CLAIM NUMBER AVAILABLE.

MERCEDES-BENZ OF POMPANO SERVICE DEPARTMENT

WE PROVIDE

MERCEDES-BENZ CERTIFIED TECHNICIANS
COMPLIMENTARY CUSTOMER SHUTTLE SERVICE (WITHIN 21 MILES)
CONVENIENT SATURDAY SERVICE HOURS
WARRANTY ON REPAIRS:12 MONTHS, UNLIMITED MILES & COMPETITIVE PRICES
COMPLIMENTARY CAR WASH WITH EVERY SERVICE
WI-FI INTERNET & CUSTOMER BUSINESS CENTER
CHILDRENS PLAY ROOM
COMPLIMENTARY GOURMET COFFEE

“BEST OF THE BEST’ BOB CROLIC
AWARD 2005 GENERAL MANAGER

SERVICE & PARTS

HOURS OF OPERATION
MONDAY TO FRIDAY

7:30AM TO 7:00P M

“We believe in the Culture “We have dedicated our careers to SATURDAY

of Service and in Our People!” excellent & professional service, and 8:00AM TO 3:00PM
ED TAYLOR to you, Our Customer! SUNDAY cLosED

Service Manager DAVID BENJAMIN

Service Director

PLEASE CALL OUR
BUSINESS DEVELOPMENT CENTER (BDC)
TO SCHEDULE YOUR
SERVICE APPOINTMENTS

(954) 943-5000
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ROADSIDE ASSISTANCE
1-800-FOR-MERCEDES

MERCEDES-BENZ OF POMPANO
350 WEST COPANS ROAD
POMPANO BEACH, FL 33064
TOLL FREE: 800 NEW-BENZ
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